
P R E P A R E D  F O R  O U R  C L I E N T  B Y



T H E  K O C H  G A R P S T A S  R E A L T Y  G R O U P

w w w . K G H O M E G R O U P . c o m

 Welcome Home



First - We just want to say 
THANK YOU for choosing The Koch Garpstas Realty Group to
help you with your real estate goals. Our mission  is to always

do the right thing, clients always come first and we always
have fun!  We are looking forward to serving you and your
family over the next few months as we embark on a new

journey together! 



Matt Koch & Carissa Garpstas
Team Leaders | Realtors

I T ' S  N I C E  T O  M E E T  Y O U !
W e  a r e  s o  e x c i t e d  t o  w o r k  t o g e t h e r

K G H o m e g r o u p . c o m Y o u T u b e  P a g e



M e e t  T h e  T e a m

K O C H  G A R P S T A S  R E A L T Y  G R O U P  |  B U Y E R  W E L C O M E  P A C K E T

M A T T  K O C H  &  C A R I S S A  G A R P S T A S
T E A M  L E A D E R S  |  R E A L T O R S

P H O N E :  ( 7 1 7 )  7 4 2 - 0 6 1 2
M A T T H E W @ K G H O M E G R O U P . C O M  |  C A R I S S A @ K G H O M E G R O U P . C O M

K R I S T I N A  M I L L E R ,  R E A L T O R
C E L L :  ( 7 1 7 )  3 6 6 - 8 3 6 7

K R I S T I N A @ K G H O M E G R O U P . C O M

B E T Y  P E N A ,  R E A L T O R
C E L L :  ( 7 1 7 )  3 6 6 - 8 8 3 3

B E T Y @ K G H O M E G R O U P . C O M

J U S T I N E  F R Y M Y E R ,  A S S I S T A N T
C E L L :  ( 7 1 7 )  6 1 6 - 2 8 2 0

T C @ K G H O M E G R O U P . C O M



B R I T T A N Y  F E L L I N ,  R E A L T O R
C E L L :  ( 7 1 7 )  4 8 3 - 7 7 0 8

B R I T T A N Y @ K G H O M E G R O U P . C O M



S A M  D I L L M A N
I D E A L  M O R T G A G E  G R O U P

D I R E C T :  7 1 7 - 4 1 9 - 6 6 4 5
S D I L L M A N @ I M L E N D I N G . C O M




A N G I E  M E L E N D E Z
I D E A L  M O R T G A G E  G R O U P

D I R E C T :  7 1 7 - 4 4 9 - 0 8 2 3
A M E L E N D E Z @ I M L E N D I N G . C O M
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A s  s o m e o n e  o n  t h e  f r o n t l i n e s ,  y o u  k n o w  m o r e  t h a n  m o s t  t h a t  l i f e  c a n  b e  u n p r e d i c t a b l e ,
h e c t i c  a n d  s o m e t i m e s  s c a r y .  B u y i n g  o r  r e f i n a n c i n g  y o u r  h o m e  d o e s n ’ t  h a v e  t o  b e .  H e r e

a t  I d e a l  M o r t g a g e  G r o u p ,  w e  f e e l  t h a t  w o r d s  a r e  n o t  e n o u g h  t o  s h o w  h o w  m u c h  w e
a p p r e c i a t e  y o u r  s t r e n g t h ,  c o u r a g e  a n d  d e d i c a t i o n  t o  y o u r  c o m m u n i t y  a n d  c o u n t r y .



S o ,  a s  o u r  w a y  o f  s h o w i n g  y o u  j u s t  h o w  t h a n k f u l  w e  a r e  f o r  a l l  o f  y o u r  c o n t i n u e d

s e l f l e s s  s e r v i c e  t o  t h e  g r e a t e r  c o m m u n i t y ,  w e  h a v e  p r o u d l y  p a r t n e r e d  w i t h  t h e
F r o n t i n e  F i r s t  P r o g r a m  a n d  T h e  K o c h  G a r p s t a s  R e a l t y  G r o u p !




N I C K  G R O U Z E S
I D E A L  M O R T G A G E  G R O U P

D I R E C T :  7 1 7 - 4 1 3 - 1 9 8 1
N G R O U Z E S @ I M L E N D I N G . C O M

H T T P S : / / W W W . I M L E N D I N G . C O M / F R O N T L I N E - F I R S T - P R O G R A M

F e a t u r e d  P a r t n e r s
M o r t g a g e  L e n d e r s

tel:717-419-6645
tel:717-419-6645


F e a t u r e d  P a r t n e r s
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S T E V E  S T A C K  
F I D E L I S  M O R T G A G E
D I R E C T :  7 1 7 5 8 7 - 0 4 7 1

 S T E V E @ F I D E L I S H O M E M O R T G A G E . C O M





M o r t g a g e  L e n d e r s

R O B  C A R D I N A
G U I L D  M O R T G A G E

D I R E C T :  7 1 7 - 6 0 6 - 2 9 8 2
R O B E R T . C A R D I N A @ G U I L D M O R T G A G E . N E T




C I N D Y  N O L T
N O R T H W E S T  B A N K

D I R E C T :  7 1 7 - 5 7 2 - 5 3 1 0
C I N D Y . N O L T @ N O R T H W E S T B A N K . C O M






T I M E L I N E  &  M I L E S T O N E S
H e r e ' s  w h a t  y o u  c a n  e x p e c t  &  w h e n .

W e l c o m e
M e e t i n g

M a k e  a n
O f f e r

C l o s i n g

H o m e
S e a r c h

B e h i n d  t h e
S c e n e s  

Meet for your buyer
consultation, set

expectations, connect
with a local lender and

personalize a plan.

We will sit down
review the home, write

the contract and
submit an offer! 

We made it! We will
meet at the closing

table to sign the final
documents and

exchange the keys!
Congratulations, you
are officially a home

owner!!!

This is where we start
searching for your new
home! Might be quick,
or it might take some

time. Either way, we're
here for you every step

of the way! We will 
 add you to a search

campaign in the MLS. 

After your offer is
accepted, you will

begin the mortgage
application process,
pick a title company

and start our "due
diligence" timelines. A
lot happens over the

next 30 days!
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Do our very best to ensure exceptional service to our Clients.1

Act as fiduciary representatives of the Client, keeping all
personal information confidential. Suggest financing options
and refer Client to competent lenders. We have built
amazing relationships with professionals in the industry. We
know you will be in great hands!

2

Assess market value of homes, research comparable sales.
Strategize, prepare and negotiate all offers and contract
documents providing the maximum investment value for the
Client.

3

Advise Client and negotiate any inspection issues and
remedies. Coordinate closing details and ensure compliance
with offer details.

4

Communicate at a high level.  Respond to all inquiries in a
timely fashion.5

W H A T  C A N  Y O U  E X P E C T ?
O u r  C o m m i t m e n t  t o  y o u !  
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T O  G E T  Y O U  T H E  B E S T  R E S U L T S  P O S S I B L E !

Be honest and truthful throughout the process.

Obtain lender pre-approval at the beginning of the real estate
process - We will help with this process!

Communicate issues, questions and concerns to us in a timely
fashion. No question is a dumb question! We are here for you
every step of the way! 

Inform builders, for sale by owners, and other Real Estate Agents
at open houses that you are being represented by a Realtor (Us).
Allow your Realtor to contact builders and for sale by owners on
your behalf.

Provide any needed documents or information to your Realtor in
a timely manner.

W H A T  W E  N E E D  F R O M  Y O U
Y o u r  c o m m i t m e n t  t o  o u r  t e a m .
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W E  A R E  S O  E X C I T E D  T O  W O R K  T O G E T H E R

A n d  w e  c a n ' t  w a i t  t o  g e t  s t a r t e d



Phone Calls       

Text Messages        

Email       

Messenger

T e l l  m e  a b o u t  Y O U !
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H o w  d o  y o u  l i k e  t o  c o m m u n i c a t e ?  

Name:

Current Address:

Phone:                                      

Email:

Do you:  OWN    RENT    

If rent, when is the lease up:

Do you have to sell before buying?      YES        NO

T e l l  m e  a b o u t  y o u r  l o a n :

Lender/Bank:  

Loan Officer Name:

Type of Loan:

Time Frame to Buy:

30 Days or Less      30-60 Days     60 Days-1 year       1 Year +



Notes
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NOTES
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